Provider Insight Archive:

|daho Edition

Select Health®
News

Quality Provider Plus
Program News

Behavioral Health
News

Pharmacy News

Select Health
Medicare News

Practice Management
Resources

November 2024 Issue

Idaho network and team
updates for 2025 and
information on Tellica
Imaging, telehealth
place of service (POS)
reimbursement, and
compliance attestations.

Overview of fall QPP conference
and information on social
determinants of health
screening and resources;
updates to several HEDIS
measures.

Introduction to
Behavioral Health
Team and information
on screening tools for
depression and anxiety
in primary care.

Update to statin
exclusion coding and
information about
Scripius.

How to best

collaborate with Select
Health for high-uality
Medicare star ratings.

Immunization updates and ACIP
highlights, strageties for dealing with
vaccine hesitancy in well-child visits;
information about CareAffiliate,
advance care planning, and dental
health impacts on pregnancy.

Pharmacy

Select Health® News
News

Medicare News

Practice Management
Resources

Quality Provider Plus Program
(QPPP) News

August 20

24 |Issue

Overview of the
diabetes and
inflammatory
conditions
formulary changes

Information on the Select Health
Marketplace child and adolescent
well-care visits (ages 3-21as well as
areminder about member rights and
responsibilities

Well-child check
scheduling best
practices and updated
online resources
available

Information on fall prevention, helping
patients with advance care planning, and
updates to statin exclusion coding

Information on eye exam documentation
for members with diabetes, claims coding
for blood pressure, and care management
support; update on immunizations and the
the Advisory Committee on Immunization
Practices (ACIP) meeting highlights

May 2024 Issue

Overview of the
diabetes formulary
changes for 2024.

Information on how Tellica Imaging

is changing the patientimaging

model and how Select Health delivers
personalized customer service as well
as articles on the Idaho Health Care
Conference educational workshops
and Karla Picciotti, Select Health’s new
Idaho Network Engagement Manager.

Health Medicare Health
Outcomes Survey (HOS)
and statin exclusion
coding updates.

Information on the Select

Reminders and updates related

to switching to CareAffilate® for
preauthorization requests as well as latest
immunization updates and the Advisory
Committee on Immunization Practices
(ACIP) highlights and a reminder to
encourage patients to select a primary
care physician. The last page of Provider
Insight now features “Navigate,” a one-
page overview of online links and phone
numbers for providers to quickly get the

support they need.

May focus on maternal mental health
screening, including new national
resources and how to make your QPP
program work for your size and type of
practice.

Select
Health

Continued...



https://files.selecthealth.cloud/api/public/content/pi-id-aug-2024.pdf?v=05d5651f
https://files.selecthealth.cloud/api/public/content/pi-id-may-2024.pdf
https://files.selecthealth.cloud/api/public/content/sh_pi_id_nov-2024.pdf?v=96eb4440

Provider Insight Archive (Idaho Edition), Continued

Select Health® News

Pharmacy
News

Medicare News

Practice Management
Resources

Quality Provider Program (QPP)
News

February 2024 Issue

Get a preview of the new Provider Portal
coming soon.

Learn about protecting PHI from Al
agent calls.

Meet the new senior medical director
for Idaho and Utah, Dr. Kenny Bramwell.
Access new credentialing tools now
available online.

Read about growth in Select Health
networks in Idaho.

No Pharmacy or
Dental News in this
issue.

Access resources for
helping patients with
advance care planning.
Review reminders

for submitting statin
exclusions.

Read about the benefits of switching to
CareAffiliate®.

Get up to date on colorectal cancer
screening and claims coding for blood
pressure.

Access “Navigate,” a one-page overview
of online links and phone numbers for
providers to quickly get the support they
need.

Check out updated online resources.

November 2023 Issue

Read a message from CEO Rob
Hitchcock about our 5-star Medicare
success.

Access contact information for your
network engagement team.

Learn details about
the RXCore five-tier
formulary changes

for 2024.

Discover how to use
the dental claims
history functionin
the Provider Benefit
Tool.

Learn all about the new
Select Health Medicare
+ Kroger plan and how it
benefits members.

Access HEDIS measure overviews for
FBC, KED, WCC.

Learn about:

e Antibiotic awareness

® How care management supports your
practice

® Claims coding for blood pressure

® Policy/coverage guidelines for newly
released RSV vaccine

Link to the 2023 Fall Best Practices
Conference videos and presentations.

Review data on how the program improves
patient outcomes.

23 Issue

August 20

Canyons Region President Announced

Encouraging patients to select a
primary care physician (PCP)

Member rights and responsibilities
overview

No Pharmacy News
in this issue

CMS Stars measure:
Osteoporosis Management
in Women Who Had a
Fracture

New reimbursement and
claims payment approach

Reminder about submitting
statin exclusions eacy year

Fall Prevention Week:
September 18-22, 2023

Automate Select Health preauthorization
requests with CareAffiliate®

Immunization updates and ACIP
highlights

Claims coding to use for blood pressure

2023 Fall Best Practice Conference

Select
Health

Continued...


https://files.selecthealth.cloud/api/public/content/provider_insight_id_feb_2024.pdf
https://files.selecthealth.cloud/api/public/content/6e30b55426ea49729608a833bdf6332b?v=ad870d0e
https://files.selecthealth.cloud/api/public/content/ID-AUG2023_PI_FINAL.pdf?v=f4011da0

Provider Insight Archive (Idaho Edition), Continued

Select Health® News

Pharmacy
News

Medicare News

Practice Management
Resources

Quality Provider Plus Program
(QPP) News

May 2023 Issue

Insights from our executive team -
Nate Foco

Alert: Changes to Carelon
preauthorization process

No Pharmacy News
in this issue

New Medicare reim-
bursement and claims
payment approach

Change to eligibility
criteria for
sacroiliac joint (SIJ)
injections

COVID-19 coverage changes
Online preauthorization self-service tools

Switch to CareAffiliate® and CareAffiliate
recent updates

Improving our online provider experience

Substance use disorders: Documentation
and coding guidelines for patients admit-
ted to rehab facilities

Immunization updates and ACIP highlights
Appeals and the Provider Benefit Tool

Your role in quality
healthcare

lllumicare gaps tool makes
identifying gaps in care easy

February 2023 Issue

Rob Hitchcock named President
and CEO

Geoff Swanson, MD joins Select Health
Idaho team

Growing our Idaho networks

Preauthorization requirements for
skilled nursing visits

AIM Specialty Health name change
Select Health hospital privileging policy

No Pharmacy News
in this issue

Health Outcomes Survey
(HOS) and the member
perception of care

Submit statin exclusions
each year

Guidelines and resources for managing
hypertension

How to use the Provider Benefit Tool
self-service resources

New CareAffiliate resources

Change Healthcare’s Coding
Advisory tool

Why these programs make sense for your
patients and your practice

Best practices for pediatric well care visits

New program materials available online

Select
Health
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https://files.selecthealth.cloud/api/public/content/IDAHO_May2023_PI.pdf?v=5907fdb1
https://files.selecthealth.cloud/api/public/content/d1ef0baaffef4346b19258f1d7e5eec1?v=1d2f8c2d



