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	Headquartered in Utah with locations in six primary states and additional operations across the western U.S., lntermountain Health is a nonprofit system of 33 hospitals, approximately 400 clinics, a medical group of nearly 5,000 employed physicians and advanced care providers, a health plan division called Select Health with more than one million members, and other health services. 
	Code of Conduct I 2 
	With more than 68,000 caregivers on a mission to help people live the healthiest lives possible, lntermountain is committed to improving community health and is widely recognized as a leader in transforming healthcare. We strive to be a model health system by taking full clinical and financial accountability for the health of more people, partnering to proactively keep people well, and coordinating and providing the best possible care. 
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	Code of Conduct Overview 
	lntermountain's Code of Conduct sets expectations and communicates lntermountain's standards for caregiver conduct. The Code of Conduct aligns with lntermountain's Mission, Vision, and Values and provides examples of how caregiver activities support our organizational goals. Specific subjects are highlighted to illustrate what to watch for and to provide guidance on how to handle these and other similar situations. 
	All caregivers at lntermountain must accept personal responsibility to act with the utmost integrity in all our activities and adhere to the policies, regulations, and laws that govern our work. Caregivers include employees, clinicians, trustees, volunteers, suppliers, contractors, and other business partners. 
	Expectations of all caregivers: 
	o 
	o 
	o 
	Know and follow the Code of Conduct and applicable policies and procedures 

	o 
	o 
	Complete Mandatory and Required Elements of Employment 

	o 
	o 
	Keep up to date on current standards, required licensure, and other expectations 

	o 
	o 
	Know and obey the law 

	o 
	o 
	Promptly report concerns or possible violations 

	o 
	o 
	Fully cooperate with investigations 
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	Code of Conduct I 4 Health 
	Additional responsibilities for leaders: 
	Additional responsibilities for leaders: 

	Our leaders model our values and guide their teams to meet our ethical, legal, and regulatory requirements. Leaders are instrumental in creating an open and welcoming environment where team members are comfortable asking questions and raising concerns. 
	In fulfilling their roles, leaders are called to: 
	In fulfilling their roles, leaders are called to: 
	In fulfilling their roles, leaders are called to: 

	o 
	o 
	o 
	o 
	Create an environment that builds relationships and encourages open communication 

	o 
	o 
	Listen carefully, support caregivers who report concerns, and partner with a Human Resource Business Partner or Compliance team member for support 

	o 
	o 
	Coach caregivers in a private setting away from others 

	o 
	o 
	Take appropriate action 


	o 
	o 
	Develop and implement a plan to cooperate with any investigation and follow up with caregivers on all reported concerns 

	o 
	o 
	o 
	Offer the Employee Assistance Program for further coaching and support 


	o 
	o 
	Oversee budgets to ensure fiscally responsible decisions in the allocation and approval of funds and corporate resources 


	Violations of our Code of Conduct -or the underlying laws, regulations, and policies -may result in corrective action up to and including termination of employment, suspension of privileges, termination of business relationships, civil or criminal liability, and/or financial penalties. 
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	Our Mission 
	Our Mission 
	Our Mission 

	Helping People Live the Healthiest Lives Possible® 

	Our Values 
	Our Values 
	Our Values 
	Weare leaders in clinical excellence 
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	Our Vision Be a model health system by providing extraordinary care and superior service at an affordable cost 
	Our Vision Be a model health system by providing extraordinary care and superior service at an affordable cost 
	Our Vision Be a model health system by providing extraordinary care and superior service at an affordable cost 

	Our Brand Promise 
	Our Brand Promise 
	Our Brand Promise 
	Health for you, with you 
	Our Caregiver Promise 
	Together, for the healthiest lives 

	Mission for our Catholic entities: 
	Mission for our Catholic entities: 
	Mission for our Catholic entities: 
	"We reveal and foster God's healing love by improving the health of the people and communities we serve, especially those who are poor and vulnerable." 
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	lntermountain Caregiver, 
	You are part of an incredible team, with the privilege to carry forward our mission and the responsibility to be a model health system. Achieving this requires a relentless focus on our patients, plan members, and their families as we live up to the trust they place in each ofus. 
	This Code of Conduct sets clear expectations for caregiver behavior that aligns with lntermountain's Mission, Vision, and Values. 
	The Code also describes our individual accountability to act with ethics and integrity in every interaction we have with each other; with patients and members; with suppliers, contractors, and volunteers; and with our communities. 
	You are responsible to make sure your daily behavior lives up to lntermountain's high standards. This Code will guide you in that responsibility. 
	While we have different roles, we each share the duty to speak up and appropriately report any questionable activity through the channels described in this Code. 
	I appreciate your dedication to delivering extraordinary care and service to all lntermountain customers. 
	Sincerely, 
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	Rob Allen President and CEO 
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	We do the right thing 
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	We do the right thing 
	We Speak Up, Ask Questions, and Report Concerns or Suspected Misconduct 
	Each caregiver is responsible to recognize and report when they suspect misconduct that could violate federal, state, or local laws; lntermountain's Code of Conduct; or lntermountain policy. By reporting misconduct, caregivers help contribute to the ethical culture at lntermountain. 
	Caregivers Who Report Concerns Will Be Protected from Retaliation and Intimidation 

	We take concerns seriously and value individuals who report concerns or misconduct. We recognize that our daily work gives each of us the opportunity to see problems before they become apparent to others or to management. Anyone who reports legitimate concerns, in good faith, will be protected from retaliation or intimidation. Reports can be anonymous and are appropriately investigated. 
	lntermountain supports a workplace where all caregivers are treated professionally, respectfully, and are not subject to harassment, retaliation, or intimidation. lntermountain's values of trust and mutual respect guide us toward being open to hearing and addressing concerns. Inappropriate or non-compliant behavior cannot be justified, ignored, or covered up. 
	o Harassment is unwelcome conduct that creates an environment that interferes with an individual's work performance. 
	o Harassment is unwelcome conduct that creates an environment that interferes with an individual's work performance. 
	o 
	o 
	o 
	Retaliation is punishing an individual in response to asserting their right to be free from workplace discrimination including harassment. 

	o 
	o 
	Intimidation is used to instill fear in another person. Examples of intimidation include stalking, bullying, or threats of harm. 


	Investigations surrounding incidents of harassment, discrimination, and inappropriate behaviors are conducted confidentially and will only be shared with those who have a legitimate need to know and in situations where we may be obligated by law to release information. 
	Concerns reported to lntermountain's Compliance Department are investigated, reviewed, and resolved in a way that is timely and appropriate. When an investigation occurs, confidentiality is maintained as much as reasonably possible, not only for the caregiver who reports the incident but also for those who may be subject to investigation. When required, we make disclosures and give reports to government agencies. 
	We Have Policies, Procedures, and Guidelines 
	Our Code of Conduct, and our policies, procedures, and guidelines (PPGs) provide specific guidance on requirements for caregivers at lntermountain. All caregivers are expected to read and understand this Code, access and utilize applicable policies, and seek other resources described in this Code. 
	We do the right thing 

	Concerns can be reported to your supervisor or manager or directly to: 
	Sect
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	Report a general compliance concern to a Compliance Officer found on the Mylntermountain Compliance pa(le, at or by phone 
	ContactCompliance@imail.or(l, 

	at 800.442.4845. Examples might include: *HIPAA privacy *Facility licensure *Discrimination against *Conflict of Interest *Anti-kickback or Stark *Fraud, waste, and abuse *EMTALA patients or visitors *Billing/coding 
	A concern can be reported anonymously through our third party vendor: 
	Phone: 877.393.6752 *
	*
	Online: www.ComplianceResource.com{hotline 

	I 
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	Report an HR concern through AskHR via ServiceHub. 
	Report an HR concern through AskHR via ServiceHub. 
	Report an HR concern through AskHR via ServiceHub. 
	I .
	Report a clinical concern using the SafetyNet reporting system 

	Examples might include: * Patient concerns about care * Patient safety concerns 
	Examples might include: * Patient concerns about care * Patient safety concerns 
	Examples might include: * Patient concerns about care * Patient safety concerns 
	* Caregiver injury * Workplace violence 
	. "' : :; ~ ~~ 
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	Examples might include: * Concerns/complaints about fellow caregivers * Pay or benefit questions * Any other employment-related question 

	TR
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	We Have High Level Oversight and Support 
	We Have High Level Oversight and Support 
	lntermountain's Ethics and Compliance Program is led by our Chief Compliance Officer in partnership with the lntermountain Board of Trustees and President and CEO. In addition, each care site is assigned a Compliance Officer as a local resource. 
	lntermountain's Code of Conduct is approved annually by the Board of Trustees and applies to all caregivers, including employees, clinicians, trustees, volunteers, suppliers, contractors, and other business partners. 
	Code of Conduct I 10 
	We Have Consistent Enforcement and Discipline Processes 
	We investigate each reported potential violation by reviewing facts and circumstances. When needed, we apply appropriate discipline based on the nature, severity, and frequency of the violation. 
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	We do the right thing 
	We do the right thing 
	We Complete Mandatory and Required Elements of Employment 

	Each employee must take specific actions to maintain employment with lntermountain. These actions ensure caregivers safety and regulatory compliance. They also ensure lntermountain meets its business obligation to regulatory compliance, and to deliver safe and high-quality patient, member, and customer care. 
	Mandatory elements include annual Employee Health requirements, mandatory education, and the Conflict of Interest Disclosure. In addition, clinicians and some other positions must maintain basic competencies in their role, including current licensure, certification, and registration to practice as defined by their job description. 
	We Disclose Potential Conflicts of Interest 
	We Disclose Potential Conflicts of Interest 
	We identify and disclose situations where our personal interests may conflict with those of lntermountain. 
	A conflict of interest may arise if we have a personal or financial interest that could interfere or compete with the interests of lntermountain, or if we are in a situation to use our position with the company for personal gain. A conflict may also arise if a family member or other close relation owns or works for a company that does business or competes with lntermountain. 

	We disclose any circumstance that could be perceived as a conflict of interest, even if we do not think the situation would violate lntermountain's guidelines. 

	Possible conflicts of interest include: 
	Possible conflicts of interest include: 
	Possible conflicts of interest include: 
	o 
	o 
	o 
	Outside employment-working in a job with assignments like those performed for lntermountain, or that may conflict with lntermountain jobs or assignments 

	o 
	o 
	Payment for participating in activities, speeches, or forums that are related to our jobs or assignments 

	o 
	o 
	Participating on a board of directors of a non-lntermountain entity 
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	We believe in what we do 
	We Protect Privacy and Confidentiality 
	While working or providing a service for lntermountain or its subsidiary companies, we are committed to safeguarding the privacy of patient, member, and caregiver information. This obligation applies even after we are no longer employed by, or associated with, lntermountain or its subsidiary companies. 
	We routinely collect personal information about our patients and members to provide care. We understand how sensitive this information is and maintain its confidentiality accordingly. Consistent with privacy laws, we access, use, and disclose patient-identifiable information only to care for or serve the patient or member, obtain payment for care, or as allowed by law. 
	Clinicians should only access patient information where an established care provider relationship exists, a new patient relationship is developed, or a request for consultation or authorized quality review is made. 
	We Use Care with Protected Health Information (PHI) That Identifies Either Patients or Members 
	PHI includes any information that could identify patients or members. This identifiable information includes their name, medical record number, health plan number, picture, or any of the eighteen identifiers. 
	We do not discuss patients, members, and caregivers information with friends, family, or through social media. Discussing or describing patients or members through social media is against the law. 
	We Do Not View Our Own Treatment Information, or That of Our Family or Friends, Through Our Job-Related System Access When the Information Is Not Needed for Our Job Responsibilities 
	Appropriate access to our own health information is made through MyChart (or appropriate access tools), the Health Information Management Department, or by requesting a copy of your records from the facility that provided the treatment. Special proxy access for a dependent's health information may be available through MyChart or appropriate access tools. 
	Viewing or editing treatment information of a family member, coworker, or friend through your job-related system access, when the information is not needed for your job responsibilities, is a Health Insurance Portability and Accountability Act (HIPAA) violation. 
	We Hold Business Partners and Suppliers to the Same Standards When They Conduct Business on Our Behalf 
	Business partners and suppliers who process confidential information on behalf of lntermountain are required to comply with our privacy and security policies and all applicable laws and regulations. Business partners and suppliers are authorized to access, use, and disclose only the minimum necessary PHI needed to provide their contracted services. 
	We believe in what we do 
	We Support Caregiver Privacy 
	Just as we are careful to ensure the information of our patients and members is not disclosed through photos and video recordings, we use the same care to protect our caregivers' privacy. We may be asked by patients and others to be included in their photos or videos. We understand that these images can be used at the sole discretion of the individual recording the image. Accepting the invitation to be a part of the image is at the caregiver's discretion. 
	Caregivers are empowered to protect the privacy of themselves, patients, and other caregivers. Caregivers have the right to refuse being included in an image or recording. 
	We Respect the Privacy of Co-workers Who Become Our Patients 
	When caregivers become our patients, they are entitled to the same privacy and rights as any other patient. A patient's caregiver status should not impact their care or the confidentiality of their health information. 
	We Safeguard Personnel Information 
	We recognize that our personnel records contain sensitive information. lntermountain will not disclose these records outside of the company, except upon an individual's own request, for a legitimate business reason, or as required by law. 
	Code of Conduct I 14 
	We Maintain Computer and Network Security and Protect the Confidentiality of Information Contained on lntermountain's Resources 
	We only use and access lntermountain's resources as necessary to perform our assigned functions. lntermountain's resources are critical to help provide care to patients and members. 
	lntermountain's resources include computers, phone systems, email, and internet access. To protect lntermountain's resources, passwords must be unique, kept confidential and not shared with anyone. 
	We maintain computer access security when we: 
	We maintain computer access security when we: 
	o 
	o 
	o 
	Do not share our password or ID badge that may act as a password 

	o 
	o 
	Log in and out when using a shared computer 

	o 
	o 
	Close the browser when finished 

	o 
	o 
	Log off computers when finished or away 
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	We believe in what we do 
	We Protect Confidential and Proprietary Information When Transporting or Disposing 

	We protect confidential and proprietary information by: 
	We protect confidential and proprietary information by: 
	o 
	o 
	o 
	Following policies related to protecting such information 

	o 
	o 
	Properly disposing of information which no longer needs to be maintained such as shredding documents that contain protected information 

	o 
	o 
	Knowing and complying with agreements signed to protect the confidentiality of information -we are responsible for knowing what these agreements require and abiding by them 


	Secure Transportation and Transmission of Information 
	Whenever possible, convert and store paper documents in a safe and protected format. For transferring sensitive/protected information, use encrypted methods. To physically secure information and devices, place them out of view such as in a backpack or in the trunk of a car. 
	Report immediately the loss or theft of any company owned devices. Use unique passwords for your work account that are separate from personal accounts. 
	We are accountable for all activities that occur under our login including actions involving poor judgment or illegal/illicit activities. Such behavior may result in the termination of access to lntermountain's resources and may also result in termination of employment and criminal liability. 
	We Use Appropriate Communication Channels 
	We work with our Marketing and Communications Department to ensure accuracy as we prepare public presentations and media interviews. We do not act as a spokesperson for lntermountain without approval. We forward all media requests to Marketing and Communications. They also coordinate all requests made by external entities to record video on lntermountain property. 
	We Report When We Suspect a Privacy Violation 
	If there is a privacy breach of protected information, regulations require that we notify the individual and the federal government. This may include inappropriate access to family members' or coworkers' records. 
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	We serve with empathy 
	We serve with empathy 
	We Are Committed to Fair Practices, Equal Opportunity Employment, and Non-discrimination 
	We are committed to recruiting the most qualified caregivers from a diverse pool of applicants. Talent and performance serve as the basis for advancement within lntermountain. 
	We do not discriminate or make employment decisions based on a person's race, color, ethnicity, religion, gender, sexual orientation, gender identity, national origin, age, disability, protected military or veteran status, pregnancy, or genetic information. 
	We are committed to non-discrimination and accessibility for our caregivers, patients, members, and visitors. We are individually empowered and accountable to foster this environment in our actions and words. 
	We Value Relationships and Do Our Best to Foster an Inclusive and Supportive Environment for Those We Serve 
	We understand our patients are unique individuals, and we honor the dignity of each person. We provide care in a safe, effective, and efficient manner. 

	To do this, we: 
	To do this, we: 
	o 
	o 
	o 
	Inform patient of their rights and protect those rights 

	o 
	o 
	Respect and support patients and, when permission is given, their chosen support team 


	o 
	o 
	o 
	Provide information to make decisions regarding care, treatment, and services they are offered 

	o 
	o 
	o 
	Listen with sensitivity and consider the informed preferences of patients, including informed decisions to discontinue care, treatment, and services 

	> We ask for, accept, and follow advance directive and resuscitative measures 

	o 
	o 
	Offer clinical and ethical consultations to patients and families if a conflict arises during a patient's treatment 

	o 
	o 
	Protect our patients' dignity; respect their cultural, psychological, and spiritual values; and safeguard their personal information 

	o 
	o 
	Honor each patient's choice of providers for post-hospital services 


	We Are Committed to Maintaining an Inclusive and Supportive Healing Environment for Those We Serve 
	We provide care based on the needs of the individual and do not discriminate. We comply with applicable state and federal laws. We do not tolerate discrimination of any individual based on age, race, color, ethnicity or national origin, religion, creed, language, disability, socioeconomic status, sex, sexual orientation, gender identity or expression, or veteran status in providing care and services. 


	We serve with empathy 
	We serve with empathy 
	We Assist Individuals Seeking Services With Special Communication Needs 
	We are committed to ensuring that all individuals, including those who have limited English proficiency, have meaningful access and equal opportunity to our services and programs. 
	We are committed to making reasonable accommodations to ensure effective communication with individuals with disabilities. This also includes an obligation to provide effective communication to a patient's or member's companion who is an individual with a disability. Potential disabilities that may require communication accommodations include, but are not limited to, impaired hearing and sight, and learning disabilities such as dyslexia. 
	We provide communication assistance aids and services in a timely manner and free of charge. Aids and services that may be provided include, but are not limited to, qualified sign language interpreters, written information in alternate formats, foreign language interpreters, and information translated into other languages. 
	When communication assistance is needed, we use one of lntermountain's qualified interpreters. If a patient or family member insists on using someone other than a qualified interpreter (such as a family member or friend) a qualified interpreter should still be present to ensure that legal consent or other critical information is interpreted appropriately. 
	If you believe discrimination has occurred, report to the System Civil Rights Coordinator, the Civil Rights Coordinator designated by Care Site, or the Compliance Team. 
	More information can be found on lntermountain's website under "About Us." 
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