






• Obstetricians and Gynecologists (OB/GYN)

• Pediatricians

PCPs are typically available by phone 24 hours a day, 
seven days a week for urgent and emergency medical 
situations.

SECONDARY CARE PROVIDER/PHYSICIAN 
Any doctor who is not considered a PCP is an SCP. 
Here are some examples of SCPs:

• Cardiologists

• Dermatologists

• Neurologists

• Ophthalmologists

• Orthopedic Surgeons

• Otolaryngologists (Ear, Nose, and Throat or ENT)

You do not need a referral from your PCP to make an 
appointment with an SCP.

MENTAL HEALTH PROVIDERS 
Mental health providers are psychiatrists, psychologists, 
and social workers who provide counseling. You don’t 
need a referral to see a mental health provider.

NETWORK TRANSPARENCY  
We regularly monitor the practice location of providers 
contracted on our networks against where our members 
live and work to ensure that members have primary care 
physicians, mental health physicians, specialty 
physicians, and hospitals within reasonable traveling 
distance. We evaluate these providers based on member 
feedback, member experience, clinical quality measures, 
and appropriate use of healthcare resources. For more 
information on network transparency, visit the “Find a 
Doctor” page at selecthealth.org/findadoctor.

How to read this directory. 
SECTION HEADINGS 
Each large, bold heading indicates the general category 
of providers in that section. For example: Primary Care 
Physicians (PCPs), Secondary Care Physicians (SCPs), 
and Ancillary Providers.

DETAILED INFORMATION 
Providers are sorted by specialty, county, and last name 
under each section heading. Detailed information about 
each provider includes:

• Accepting new patients status

• Office address

• Office phone number

• Office website

FOOTNOTES 
The footnotes at the bottom of a page explain the 
symbols that may appear next to a provider’s name.

PRIMARY CARE PROVIDER/PHYSICIAN 
A Primary Care Provider (PCP) is a doctor who sees 
patients for common medical problems, performs routine 
exams, and helps prevent or treat illness. We 
recommend you choose a PCP. Seeing the same doctor 
for most visits will help you establish a relationship that 
can improve your healthcare.

The providers—and their physician’s assistants and 
nurse practitioners—who are considered PCPs are:

• Family Practitioners

• General Practitioners

• Internal Medicine Doctors

Introduction 
This directory is a list of participating providers and facilities—use it to find those participating on 
your Select Health® plan. You can also determine whether a provider is a Primary Care Provider 
(PCP), a Secondary Care Provider (SCP), or an Ancillary Provider. Search the online directory at 
selecthealth.org/findadoctor.
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PROVIDER QUALITY AND PATIENT  
SATISFACTION RATINGS 
If you’d like to know more before you choose a doctor, 
review our clinic quality scores and patient satisfaction 
ratings. These ratings are based on the treatment a 
clinic delivers and results from an annual member 
satisfaction survey. Ratings are not available for all 
clinics. Clinics must have 30 or more completed surveys 
for their results to appear.

To find these ratings, use our online provider search. 
Search for a family medicine, internal medicine, or 
pediatric provider and click on “Satisfaction and Quality 
Ratings” in the doctor’s profile. If a ratings link does not 
appear, data is not available for that provider.

INTERMOUNTAIN CONNECT CARE 
Under the weather? We can help you get over it. 
Intermountain Connect Care® is a fast, convenient  
way to talk to a provider about urgent medical  
issues. Use your smartphone, tablet, or computer to 
connect to a provider within minutes. It’s easier than 
you may think—download the app or visit 
intermountainconnectcare.org to get started.  
The providers at Connect Care can help you with:

• Cough

• Ear pain

• Eye infection

• Joint pain/strain

• Lower back pain

• Minor burns/rashes/skin infections

• Sinus pain/pressure

• Seasonal allergies

• Sore throat

• Urinary pain

FOR ADDITIONAL INFORMATION 
If you have questions about participating providers and 
facilities or your healthcare coverage, call Member 
Services at 800-538-5038 weekdays, from 7:00 a.m. to 
8:00 p.m., and Saturdays, from 9:00 a.m. to 2:00 p.m. 
TTY users, please call 711.

FINDING A PARTICIPATING PROVIDER OR FACILITY 
Use these resources to find in-network providers  
or facilities. 

SELECT HEALTH MEMBER ADVOCATES®  
Member AdvocatesSM can help you find the right 
provider for your needs. They can also:

• Schedule an appointment, including care for
urgent conditions

• Find the closest facility, doctor, or mental health
provider with the soonest available appointment

• Provide information about a doctor such as age,
training certifications, and languages spoken

• Help you understand and maximize your benefits

Call Member Advocates at 800-515-2220 weekdays, 
from 7:00 a.m. to 8:00 p.m., and Saturdays, from 9:00 
a.m. to 2:00 p.m.

ONLINE PROVIDER, FACILITY SEARCH,  
AND MOBILE APP 
The online provider and facility search gives you fast, 
convenient information about providers participating  
on your plan. The most current list of providers is 
available at selecthealth.org. You can search using  
any of these criteria:

PROVIDER INFORMATION

• Board certification

• Gender

• Location

• Hospital affiliations

• Languages spoken by the practitioner or clinical staff

• Medical group affiliations

• Office hours

FACILITY INFORMATION

• Facility type

• Location

• Plans accepted
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